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DATA & CALL CENTER
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SMART, SECURE, CREATIVE!

Today's fast paced global economy demands responsiveness and adaptability to
stay competitive, grow revenue and enhance customer experience.
MaJAN DyNAaMics understands how these challenges translate to the complex

context of the MENA region.

DATA CaLL Wes MAIL
CENTER CENTER DESIGN SECURE

Majan Dynamics has established one of the region’s most modern and advanced
data centers. This is complemented by a 50 seat contact centre and a portfolio of
integrated services spanning Web Design & Development, Web Hosting, Secure
Email and Managed IT services.




INSPIRED, CREATIVE, VIBRANT!

MAJAN DYNAMICS' Creative and Developer teams offer engaging web design, dynamic graphic treatments
and advanced technical solutions that enhance your organization’s ability to harness the power of the web

Our web design and development services cover:

® Intranet design and development

® Advanced skills in (X)HTML, CSS, DOM, XML, XLST, X-Phat, PHP, SMIL, HTML+TIME, Flash, Action Script
® eCommerce and eGovernment portals

® Search engine optimization

® |ntegrated Content Management Systems( Joomla!, WordPress)

MAJAN DYNAMICS' customized designs are tailored to your requirements and enjoy the security of being
validated by the World Wide Web Consortium (W3C). We place a premium on understanding your business objec-
tives and work with you to deliver solutions that reflects your organization’s web needs.

‘| choose a block of marble and chop off
whatever | don't need”

Francois-Auguste Rodin
Sculptor
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SCALABLE, FUNCTIONAL, FAST!

Uninterrupted uptime and availability of mission critical applications and data is a business imperative. MAJAN
DYNAMICS' web hosting infrastructure, located in our ‘best of breed’ facility offers a feature-rich service offering
you high-speed servers, lots of disk space to host your web pages, and scripting/database functionality so you
can create a more compelling site.

Our hosting solution specializes in the design, sourcing and delivery of

customized hosting through:

® Site updates and maintenance

® Hacker Insurance: site monitoring and defacement monitoring

® Email: domain name email addresses

® Dedicated servers monitored 24x7

® Redundant Ethernet architecture

® High speed internet connection in a highly secure operating environment
® \Web Statistics providing comprehensive reports on site traffic

MAJAN DYNAMICS' fully redundant data centre, shares visitors to your website amongst multiple load balanc-
ers and web servers, maximizing your web site’s performance, speed and availability!

“When | took office, only high energy
physicists had ever heard of what is called
the World Wide Web...

Now even my cat has its own page..”

Bill Clinton,
42nd President of the U.S.A.
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PERSONAL, STRUCTURED, SEAMLESS!

Our Call and Contact Centre is the vibrant heart of our corporate offices. It is alive with people and the technology
needed to deliver marketing and business development solutions for our clients. Our investment in a sophisticated
phone system featuring the latest Computer — Telephony interface capability enables MAJAN DYNAMICS to run
a range of inbound and outbound client campaigns including:

® 55 seat fully functional call centre

® Integrated communications centre

® Trained multilingual staff

® Inbound, Outbound and Help Desk Service Lines

® Customer Service, Sales Support & Business Support
@ Constantly monitored network availability

® Data security supported 24x7 NOC and SOC

MAJAN DYNAMICS ensures your business’s technology infrastructure is responsive and seamlessly integrated
thanks to our trusted advisor and solution builder business model.

“The best way to predict the future is
to implement it.”

David Heinemeier Hansson Danish
Web Developer
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' REDUNDANT, RESPONSIVE, RELIABLE!

MAJAN DYNAMICS provides one of the most secure, high performance Data Centers in the MENA region.
We understand the business challenges involved in getting 24x7 access to the right skills, security and service
delivery, while maintaining flexibility and reducing costs to support mission critical hosting. Our state of the art
Data Center features:

® Fully Managed Dedicated Servers

® Managed Dedicated VMware

® Virtual Servers

@ High Bandwidth Internet Traffic Plans

@ Server Load Balancing & Managed Backup

® Managed Firewalls, Intrusion Detection and Prevention

® Redundant power supply

® High end Cisco, Tipping Point, Juniper and Hewlett Packard technology

Fast Implementation

Whether you're looking for a Disaster Recovery, Remote Back-up or Managed Services solution,
MAJAN DYNAMICS' purpose-built carrier grade Data Center provides you with the proven processes,
infrastructure and protection to quickly and cost-effectively meet all your data hosting requirements.

"If you were plowing a field, which would
you rather use? Two strong oxen or 1,024

chickens?”
n Seymour Cray
& Father of Supercomputing

DATA CENTER



MAIL SECURE
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CUSTOMIZED, SECURE, SAFE!

In today's competitive marketplace, presenting the right image for your organization is more important
than ever. Choose an email solution from MAJAN DYNAMICS and in no time you can be using a profes-
sional email address. Your email will be accessible through any email program and via the web.

MAJAN DYNAMIcs' Mail Secure product includes:

e Instant control over email mail account set-up

® Anti Spam

® Anti- Spyware

e Unlimited 24x7 support

e Managed Security, Firewalls, Intrusion Detection and Prevention

As a business owner you know how valuable email is to your day to day operations.

MAJAN DyYNAMIcs' Mail Secure package offers you a fully featured email service you can count on.
You can download the email to your favorite email software (like Microsoft Outlook), or view, edit and send
emails from any online computer through a web page, using our Webmail service.

"A computer once beat me at chess. but it
was no match for me at kick boxing"

Emo Philips
Eccentric U.S. Comedian



WWW._MAJANDYNAMICS.COM

P.O. Box 38348, Abu Dhabi, U.A.E. P.O. Box 33933, RAK, U.A.E. P.O. Box 122908, Dubai, U.A.E.
Tel :+971 26335 795 Tel :+9717 2051800 Tel :+971 4 3348 893
Fax : +9712 6335 126 Fax : +9717 2051 900 Fax : +971 4 3348 894
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